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Effective Immediately

Because the dog mess around the
property has gotten out of control, we are
no longer accepting dogs at Forest Ridge.
If you are already a resident with a pet,
YOU ARE OK! More importantly, please
PICK UP AFTER YOUR PET! Any resident
found not cleaning up after their dog will be
subject to a lease violation and/or
cleanup fee.

Welcome to the Future
If you didn’t know, the property recently

upgraded the laundry machines. They
require a reloadable card which can be
picked up at the leasing office. If you
haven’t done so, please stop by and sign
for one. There is a machine by the front
door of the Welcome Center where you can
reload your card as needed.

Let Us Pay Some of Your Rent
Just in case you didn’t know, NM

residential offers a $300 rent credit to you
for referring someone to any of our
properties. The person you refer must sign
a 12-month lease in order to qualify you for
the rental credit.

Don’t Be a Bad Neighbor!
We’ve received several complaints

concerning loud noise at late hours of the
night. Please be mindful & respectful of
your neighbors by keeping the noise down.
Also, please make sure the entrance doors
close & lock behind you.

Wasting Money Is No Fun
Just a friendly reminder rent is due on

the 1st. As a courtesy, you have until the
4th. Any rent paid after the 4th is subject to
any concessions being lost and a $30 late
fee. There is NO EXCEPTIONS TO THIS
POLICY! Please refer to your rental
agreement for clarity.

Put Trash in Its Place
We work hard to keep your community

clean. Please dispose of trash in its proper
place. Do not leave it outside your
apartment door or in any of the common
areas of the building. Also, if the dumpster
nearest you is full, kindly take your trash to
another dumpster or place it on the sides.
PLEASE DO NOT PUT TRASH IN FRONT
OF THE DUMPSTER. Waste Management
WILL NOT empty containers if it is being
blocked by trash.

Got Water?
Please do your best to keep your NWP

bill current. If your NWP bill reaches a
balance of $50 or more, your rent WILL
NOT be accepted.

Forest Ridge Staff
Linda Regional Manager
Juan Leasing Consultant
Bob Maintenance
Tom Maintenance
John Housekeeper

Monday, Wednesday, Friday: 9 a.m.–6 p.m.
Tuesday, Thursday: 9 a.m.–7 p.m.

Saturday: 10 a.m.–5 p.m.
Office Phone: (440) 886-2959

Emergency Maintenance: (866) 612-3714

Something Broke?
If you require

maintenance, please
call & place a work
order. Do not wait for
the problem to get
worse. Likewise, if
you’ve placed a work
order, please be
patient, sometimes a
part needs to be
ordered, etc. We
haven’t forgot about
you. After-hours
EMERGENCY
maintenance
requests can be
made by calling

1 (866) 612-3714.







March 2013
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

3 4
Don’t Miss It! Last
Day to Pay Rent
Before Late Fees
Begin!

Rent Is Late! 5

Add $30 Late
Fee and All Rent
Concessions
Are Lost!

6 7 8 9

Late Fee #2 10

Add Additional
$70. All Payments
MUST Be Money
Order Only!

11 12 13 14 15
Evictions
Processed
Add $250

16

17 18 19 20 21 22 23

24/31 25 26 27 28 29 30

April 2013
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4
Don’t Miss It! Last
Day to Pay Rent
Before Late Fees
Begin!

Rent Is Late 5

Add $30 Late
Fee and All Rent
Concessions
Are Lost!

6

7 8 9 Late Fee #2 10

Add Additional
$70 All Payments
MUST Be Money
Order Only!

11 12 13

14 15
Evictions
Processed
Add $250

16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

Don’t Say Good-bye!
Stop by Today to Renew Your Lease


